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2 September 1988

MEMORANDUM FOR: Safety Officer, DCI

THROUGH : ‘ ‘

Deputy Inspector General for Audit
FROM: | |
' Auditor
SUBJECT: Elevator Malfunction, Key Bhilding, 9/2/88

ended well, but which was potentially very serious. One of the
elevators (the eastern-most) malfunctioned this morning here in

Key Building. ‘ ‘(OIG auditor) and I entered the \
elevator on the second floor at 11:10 a.m. The Director of

Finance, Danny Childs, was already on the elevator.

|

| v v :

i 1. I wish to report an incident which occurred today, and
|

‘

2. The three of us were intending to disembark on the 12th
floor. You can imagine- our surprise, then, when the elevator
did not stop at the 12th floor, Perhaps you can more readily
appreciate our surprise when you recall that there are only 12
floors in the Key Building. We felt something of a bump as we
seemingly hit the roof. The elevator then rebounded and paused
for a moment like a yoyo at the end of a string. It then began
to move downward, and gained considerable momentum as it did
SO. I assessed our speed at somewhere around Mach II.

| When we passed the 1lst floor, then B (basement) and Bl and B2

j , (sub- basements),.[:::::]had the presence of mind to pull the
Emergency Stop before we reached or exceeded B3. I don't
believe that there is a sub-basement beyond B3, and I had
assumed a semi-crouching p051t10n by that time after

- "considerable thought on how best to take the impact when we
went into the foundatlon.

\

| At the Emergency Stop, the elevator paused momentarily as it

i had done before descending, and then began a rapid ascent.

| rapidly pushed the buttons for several floors, but the

| flight course was seemingly preset. We once again passed the
12th floor and bounced off the ceiling. I think that this time
the descent achieved Mach III beforeE::::::]pulled the
Emergency Stop at B3. Also, this time we weren't terribly
surprised when the elevator resumed flight course through and
beyond the twelveth floor. As soon as we felt the bump off the
roof,[ = |pulled the Emergency Stop, and with a sigh of
relief, we hung suspended somewhere below the 12th floor.
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then preséed the Emergency bell several

times, and then used the phone to call the Security Guard.
Soon after this, we lost all power on the control console -
including the phone.

The Director of Finance had to endure being locked in an
elevator with two 0IG auditors for an hour and a half (until
approximately 12:40pm). He took the confinement graciously,
and insisted on repeating the experience at another time and
under different circumstances once help arrived. When the
elevator doors finally opened, the repairman's mouth fell open
as he exclaimed "My God, I didn't know there were people in
herel™ '

3. The DCI Security Office was notified by‘ ‘of
ISAD immediately after the incident. I took the opportunity of
interviewing the Security Guards to verify if and when the
incident had been .reported. The guard on duty,‘

had called Otis Elevator immediately upon receiving our -

distress call. The Otis people arrived at Key Building on
routine maintenance at 12:10 pm, and[::::::}notified them that
people were stuck on an elevator. (They had not been notified
by Otis of an emergency.) They'were unable to locate the
elevator on the control panel. When - -asked why the phone had
gone dead, I was shown naked wires clumsily fitted to the phone
and partially held in place with scotch tape. The guards
indicated that the elevator phones frequently were out of
service because of the wiring. also reported that the
same incident had occurred in the same elevator on the previous
day. '

4. At approximately 3:00 pm, I was notified that a gentleman
from GSA wanted to interview me, David Stewart, Lease
Inspector.osfor GSA had been notified by the DCI's office and’
reported to Key Building to make a report of the incident. I
related the entire incident, showed him the faulty phone wires

-and then introduced him to the Otis Elevator .contractor. The

contractor (I neglected to get his name) was still shaken, and
simply looked at me and said several times, "My God, you .people

" could have been crushed or killed:i" (I'm not sure whether

being crushed is preferable to being killed.)

5. I asked Mr. Stewart if the lease file for Key Building

contained any records of elevator problems. He said that there
were nonel! I asked the man from Otis elevator if there were a
procedure for filing reports with GSA when elevator maintenance
was required. He replied that only routine maintenance had to
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be reported! I then strongly suggested to Mr. Stewart that he
request a listing of service calls to Key Building, and analyze
the number of serious incidents before someone was killed or
injured. I also suggested that this be made a standard
‘procedure, as the frequency of problems would probably indicate
that the elevators need to be replaced.

6. Attached are copies of Mr. Stewart's report on the incident
and notice of his follow-up action. :

STAT

cc: Danny Childs{ Director Office of Finance
Audit Staff . ' '~ STAT

Attachments as indicated.
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| Report of Elevator MALFUNCTION AN
Field Office /A AREAX L
~ Bldg. Name % Bldg. No. Vﬁ /2 Xg.fj

Elevator Car vo. [/ _ Daté of MALFUNCTION ?" 2 - 8-8 .

A. El évator Type:

electric /X7 hydrauli‘cg ; passenger E fre1ghtD'

B. Maintenance Respons1b1hty I
Force Acct [ ] Contract 57 » (Contractor Name 07' /S )

C. Date of Last Safety Inspectmn

D.  MALFUNCTION:
1. Personal Injury (Attach 6SA Form 3090)
2. Disruption of Service (2 or More Hours)

3. Passenger Entrapment
4. Other %Dlscmbe in E Below)

E. Discription ‘of MALFUNCTION: .3 & 2PLE. TRAPPED JA/ &é‘l/&faﬁ/ / //,e

L2EV9TIR EmeREanCY AiARm Anb AoNE /V br Mﬂzws
Ensecrvcy. Srop Burron Nor LeRrkiné ‘

LorvaToR Deorssn From /2 FL 7o BAasEmEns /4/?59 3 7 mis

. F. Number of Hours/Days Elevator Out of SerV'lce /éf//,e ' . -
" 6. Number of f-‘as‘sengers Trapped in Elevator ' ;5 sl
Number of Mmutes/Hours Passengers Trapped ?0 A/ ﬂﬂﬁk

H. Corrective Action Taken (IncTude Date E'l evator lvh'l'l Be Or was o
Placed Back In Service):

V Pe@uesr Frevaror Be /NSPECTED By GsA éZewms,e
SHoP — Crrs SERVICEDL And /”mcso 525 V/) 708 &me A/
 SFRvicE 9- 2-88 TR -
Report Prepared By: ﬂﬁ'//ﬁ W 575/(//71@7' ~ pate '7;'é"g‘f '\
" {Name and Ofﬁce) - '
59/,9;/»( ArEeo. aFF/cE
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